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ABSTRACT

Mental health issues in Malaysia have been increasing especially during the novel coronavirus disease 2019 (COVID-19)
pandemic which led to many researchers carried out in regard to the uprising mental health issues. As a result, this systematic
review was conducted to identify the theme of the previous studies based on all information and materials gathered regarding
mental health issues in Malaysia. The Systematic Literature Review (SLR) and Reporting Items for Systematic Reviews
methodologies were used to perform this investigation. In light of this, literature searches were conducted to find articles and
information on mental health in a number of indexed databases, including the Malaysian Journal of Science (MJS), Asian Journal
of Psychiatry, Google Scholar, SCOPUS, ScienceDirect and Web of Science (WoS), between 2019 and 2022. Overall, this study
shows four main themes, (1) the stage of community mental health, (2) factors that affect people's mental health, (3) mental health
and action power and (4) efforts to deal with mental health issues. Therefore, the systematic review of this study provide useful
information to the authorities which could lead to finding compatible solutions in dealing with mental health issues in Malaysia.
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INTRODUCTION

The coronavirus disease 2019 (COVID-19) which has affected people worldwide for almost three years, has
significantly altered human life. The World Health Organisation has now (WHO) officially declared this disease
as epidemic. However, various sectors of the country's development have been affected and resulted in hardships
in the lives of the community, especially for those with low incomes. The COVID-19 pandemic has significantly
impacted a person's mental health, such as stress, anxiety, and sadness. The quality level of community mental
health during the COVID-19 pandemic, as well as the themes of the studies that can be established based on the
discussion of all articles linked to mental health issues in Malaysia, are the two questions concerning the studies
that led the researchers to perform this study. The method of systematic literature review (SLR) is employed to
conduct this investigation. Articles were pulled from the Malaysian Journal of Science (MJS), Asian Journal of
Psychiatry, ScienceDirect, Web of Science (WoS), SCOPUS, and Google Scholar between the year 2019 and
2022. The publications acquired will be thoroughly researched to suit the study's topic. Researchers are hoping
that research on mental health during the COVID-19 pandemic will help the population be ready early for the
post-pandemic period. The current review was done with the aforementioned goals in mind and aims to provide a
systematic review of the literature on COVID-19 related mental health issues.

METHODOLOGY

This study employs the systematic literature review (SLR) method and is quantitative in nature. Through analysis
of the study, problems with mental health has been found in Malaysia during the COVID-19. There are just a few
literary sources available between 2019 and 2021. The systematic literature review (SLR) methodology is used in
this study to examine the context, issues, methodologies, and study definitions. Every piece of literature that is
chosen has been accumulated based on problems with mental health in Malaysia during COVID-19. Therefore,
the systematic examination of the literature will exclude topics other than those unrelated to the research question
and aims.

This method applies systematic search using keywords such as the principle of systematic literature review
(SLR) applied by modern researchers (Susan Michie & S Williams, 2003; Abu Hamdi Usman et al., 2020). In this
study, the keywords of mental health, COVID-19 and Malaysian were used to obtain the study data. Articles were
searched on the databases of Malaysian Journal of Science (MJS), Asian Journal of Psychiatry, google scholar,
SCOPUS, ScienceDirect, and Web of Science (WoS). Mental health issues occurring in Malaysia are the main
criteria in the analysis of this study. Studies have found that there are 81 articles that have been found using
predefined keywords. After the examination was carried out on the title and abstract, there were 40 articles
selected. However, further assessments and details were carried out on the 40 articles and the study found that
there are only 21 articles suitable to be used for this research.

Figure 1: Articles source flow diagram
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STUDY FINDINGS

A total of 21 articles have been identified as having to do with mental health studies during COVID-19 in
Malaysia. The findings were summarised systematically as per Table 1.

Table 1: Findings based on the literature
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No. | Research Issues/Gaps Methodology Findings

1 Relationships force Identify relationship Study Average pressure
strategy action and mental | between strategy Quantitative students are at level
health against students influence force of action | Sample: normal depression. Level
inner rural face learning and mental health 159 secondary force of action is simple.
during COVID-19, against students inner school children
Nadhirah Samsudin rural Face Learning
(2022). during COVID-19.

2 Manual strategies for The 2019 Coronavirus Qualitative (data The strategy introduced

COVID-19 prevention and
management of mental
health, Nurul Syuhaida et
al. (2021).

disease outbreak
(COVID-19) is
predicted to increase in
mental health problems
such as stress,
depression, and anxiety.

analysis) and
quantitative studies
(online survey).

by MHPSS will help
develop good mental
health and strengthen the
resilience of
communities and
frontliners to combat

COVID-19.

3 COVID-19 outbreak: The | Identify the impact of Study Plague transmission
management of mental the epidemic COVID- Library. Affect mental health
health aspects in the new 19 towards mental individual who undergo
norms. health management in MCO period with a stay
Abdul Rashid, Abdul Aziz | the community. alone or family.

(2020).

4 Resilient level Identify Quantitative study | Stress level,
and mental health stress level, Sample:135 anxiety and
of individuals in anxiety and teenagers. depression
pandemic era depression among in circles
COVID-19: An teens in the era of respondent is
empirical study COVID- 19. on normal level.
among teenager circles in
Malaysia.

Norfatmazura Che
Wil (2021).
5 The state of students’ Identify stress, Identifying Average stress

mental health during the anxiety and students' response | Light depression

pandemic COVID-19. depression based on their face | Slight concern

Aqilah Samsul Bahari among student. expression during | While their level of

(2021). online learning response is moderate.
session.

6. Study Viewing themes of Study Practice religious values
systematic study and systematic is able to address mental
literature review discussion literature health.

(SLR) about about issues of review (SLR). Parents play two roles; as

mental health mental health parents and employee.

in Malaysia in Malaysia The society is having a

during the pandemic during the pandemic level of depression and

COVID-19, COVID-19. anxiety is higher.

Kamal Azmi Abd Children of pre-school

Rahman (2021). have mental health
problem but not severe.

7. Anxiety in frontline and Compare the level of Study Provider of non-frontline
non-frontline healthcare anxiety in front line and | cross-section healthcare reporting min
providers in Kelantan, non-frontline healthcare | between May concerns score which is
Malaysia, Norhayati Mohd | providers during the and July higher by 1.7 from front-
Noor (2021). pandemic COVID-19. 2020 line provider.

Sample:
306 respondents.

8. Depression level and Studying the level of Cross study 149 (28.2%)
coping responses towards | depression and from April respondents
the movement control handle the action, until May classified

African Journal of Social Work, 12(6), 2022

297




AJSW, Volume 12 Number 6 2022

Kamaruddin M. S., Yahya F., Sabil S. et al.

order and its impact on Respond to the survey 2020. as light
quality of life in the related to movement Sample: depressed.
Malaysian community control order. 528 respondents.

during the COVID- 19

pandemic: A web-based

cross-sectional study,

Anne Yee (2021).

9. Managing mental health Discuss on Concept paper. Recognize
problem during pandemic | how to manage instantaneous feeling and
COVID-19 and movement | mental health whispering mentally.
control order. Jamilah using approach Allow that feeling exists,
Hanum cognitive-behavioral without trying to
Abdul Khaiyom therapy, awareness improve, control or
(2020) and spirituality. evaluate.

Embrace oneself and get
to know the cause of
anxiety.

10. | Mental health and self- Evaluate wellness of the | Study Negative effects
determination profiles of medical students due to | Quantitative against emotions of
the diverse population of changes in medical Sample: well-being and
medical students in undergraduate 442 medical voice expression.
Malaysia during the education experience, students. Students have to adapt to
COVID- 19 pandemic, and positions on modifications while
Jessica Grace Cockburn changes to timeouts continuing their studies.
(2022). studies.

11. | Patient satisfaction with The study aims to Quantitative Respondents reported
teleconsultation during identify key factors that | studies high levels of satisfaction
COVID-19 pandemic: A contribute to patient Sample: with teleconsultation
descriptive study for satisfaction with tele- 106 facilities.
mental healthcare in consultation during respondents.

Malaysia, Elza Azri COVID-19 pandemic.
Othman (2021)

12. | Perception of health Studied individual Online review Younger adults were
conditions and test perception towards have been reported to have worsen
availability as predictors of | health conditions conducted mental health condition,
adults’ mental health and availability of between 2 — 8 May | whereas adults with
during the COVID-19 tests as forecaster 2020 health problem situation
pandemic: A survey study | potential for mental Sample: are having a lot more
of adults in Malaysia, health, insomnia, 669 adults in mental health problems.
Huiyang Dai (2020). depression concerns and | Malaysia.

current distress
due to COVID-19
pandemic.

13. | Perception towards e- The study intended to Study review Stress level, anxiety and
learning and COVID-19 determine relevant sample: students depression is derived at
on the mental health status | factor with mental studying at 56.5%. Students from
of university students in health status higher level. Malay ethnic is having
Malaysia, Foong Ming (depression, anxiety and higher possibility to get
Moy (2021). pressure) among depression.

university students
in Malaysia.
14. | Prevalence of anxiety and | Review on anxiety and | Cross-sectional Prevalence of anxiety

depression among
psychiatric healthcare
workers during the
COVID-19 Pandemic: A
Malaysian perspective,
Mehul Kumar Narendra
Kumar (2022)

depression prevalence
in circles on how
psychiatry evaluate its
relevance with socio-
demographic, socio-
economics, work-
related factors and

study.

Sample:

Employee of
medical psychiatric

and depression is
evaluated at 22.0% and
16.8%, respectively.
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power strategies action.

15. | Psychosocial impact of Investigates the Sample cross- Rates of depression and
COVID- 19 pandemic on psychosocial effects of | sectional study: anxiety during the
Malaysian families: A COVID-19 in 409 Malaysian COVID-19 pandemic is
cross-sectional study, Malaysian families. families high.

Zarina Thasneem
Zainudeen (2021).

16. | The COVID-19 pandemic | Discussed on current A review of 1. Social isolation.
and mental health in treatment options and focused literature. 2. Online treatment on
Malaysia: Current how the mental health mental health.
treatment and future crisis is managed.
recommendations,

Amoneeta Beckstein
(2020).

17. | The COVID-19 global Assessed the impact of | Sample survey More than three-quarters
pandemic and its impact psychological stress study: of nurses had
on the mental health of experienced due to 859 nurses. experienced stress
nurses in Malaysia, Ping COVID-19 problems (77.2%).

Lei Chui (2021). against nurses, as well
as the coping strategies.

18. | The cross- sectional Studying the cross- Sample Stress could consistently
relations of COVID-19 sectional relationship of | questionnaire: 286 | predicts anxiety and
fear and stress to COVID-19 fears and healthcare workers. | depression.
psychological distress stress with
among frontline healthcare | psychological stress
workers in Selangor, (operated as anxiety and
Malaysia, Natasha Subhas | depression) in care
(2021). workers health.

19. | The impact of COVID-19 | Evaluate the effect of Questionnaire 20.7% of children were
pandemic outbreak on COVID-19 pandemic Sample: reported experiencing
education and mental on mental health, 668 parents. post-traumatic stress
health of Chinese children | effectiveness and disorder and depressive
aged 7-15 years: An attitudes towards online symptoms due to the
online survey, Zhongren education among COVID-19 pandemic.
Ma (2021). Chinese children 7-15

years old.

20. | The relationship among Identified the Quantitative 60.0% are at a poor level
spirituality, fear and relationship between review sample: 280 | of mental health.
mental health on COVID- | fear, spirituality and respondents.

19 among adults: An mental health regarding
exploratory research, COVID-19 in adults in
Balan Rathakrishnan Malaysia.

(2021).

21. | The relationship between Determined the Sample Those in the pre-clinical
internet addiction, internet | prevalence of IA and questionnaire: 237 | year had a greater risk of
gaming and anxiety among | IG, and their association | students. anxiety than the current
medical students in a with concerns among students doing clinical
Malaysian public current medical students year.
university during COVID- | during
19 pandemic, the plague.

Nurazah Ismail (2021).
DISCUSSION

Based on the 21 articles selected, those studies identified four important themes in mental health issues during the
COVID-19 pandemic in Malaysia, namely: 1) The stage of community mental health, (2) factors that affect
people's mental health (3) mental health and action power and (4) efforts to deal with mental health issue. Table
2 and Figure 1 show the classification of articles according to the four themes:
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# |Article The stage of [Factors that [Mental health [Efforts to
community |affect and action deal with
mental people's power mental health
health mental health issue

1 INadhirah Samsudin (2022) X X

2 IAbdul Rashid Abdul Aziz (2020) X X

3 INorfatmazura Che Wil (2021) X

4 IAgilah Samsul Bahari (2021) X X

5 Kamal Azmi Abd Rahman (2021) X X

6 INorhayati Mohd Noor (2021) X

7 IAnne Yee (2021)

8 Jamilah Hanum Abdul Khaiyom X

(2020)

9 Jessica Grace Cockburn (2022) X

10 [Elza Azri Othman (2021) X

11 Huiyang Dai (2020) X

12 IFoong Ming Moy (2021) X

13 Mehul Kumar Narendra Kumar X X X

(2022)
14 Zarina Thasneem Zainudeen X
(2021)

15 IAmoneeta Beckstein (2020)

16 Ping Lei Chui (2021) X X

17 INatasha Subhas (2021) X

18 Zhongren Ma (2021) X

19 Balan Rathakrishnan (2021) X

20 INurazah Ismail (2021) X

21 Sheau Tsuey Chong (2021) X

Total 15 2 4 S

Theme 1: The stage of community mental health

Various studies have been conducted on the treatment of mental health issues. Most of the articles that focused
on mental health treatment have also debated the spiritual aspects as well as how to treat mental health according
to the Islamic approach. This proves that the practice of religious values is capable of addressing and preventing
the increase in mental health issues although there is no doubt that there are other treatment methods capable of
treating mental health. Among them is Nur Ashidah Yahya & Fariza Md Sham's (2020) study which explains that
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good practice can prevent a person from thinking negatively, putting a lot of pressure on oneself. Excessive stress
will cause a person to suffer from depression. In addition, the tarbiah method is seen as an approach that is suitable
not only for their environmental conditions but also in accordance with their background factors. Whereas,
solutions for depression are according to the treatment method such as meditation to Allah SWT, the use of ruqyah
verses, prayer care and sunnah and fasting (Wan Hilmi Wan Abdullah & Hidayah Zaki, 2020)

The Yono etal. (2020) study explains the treatment of mental health based on the understanding of spiritualism
and rationalism from the perspective of Islamic education. According to this perspective, a person with a high
spiritual level will have more endorphin hormones than a low spiritual level. This statement is further strengthened
by a study by Siti Nur Aafifah Hashim & Shereeza Mohammed Saniff (2020) which found that the application of
halal lifestyle concepts is the key to human mental well-being. Thus, choosing a halal lifestyle can not only
promote psychological well-being as well as reduce mental health problems, but also be able to produce a person
who is of noble character as well as benefit society as a whole (Iwuagwu, et all, 2022). The lifestyle from an
Islamic perspective which is termed a halal lifestyle in this study is a pattern of life that does not contradict Islamic
principles. These conditions include behaviour, food, health, clothing, business, development, management as
well as all daily human activities (Sachin, et all, 2022).

According to Abdul Rashid et al. (2020), the strongest foundation to fight depression and any other mental
health problems is a strong belief in the concept of Tauhid and the teachings of the prophet. Therefore, negative
matters such as stress and burnout, unsecured work (job insecurity) and other negative aspects of daily life should
be handled wisely so that self-well-being can be achieved and not plagued by depression (Uzuegbu, et all, 2022).
It is important to note that mental and cognitive well-being requires constant maintenance to ensure stability and
progress. A person should also remember to respect his physical and emotional needs and give them proper rest
and recreation. Once the human being reaches this level of cognitive maturity and purity, it becomes easy for him
to abandon wrongdoing, follow virtues and finally adhere to the lifestyle, behaviour and perception of the Prophet
Muhammad als s 4de & A # (Mohamad Farshoukh, 2019).

Nurul Sofiah et al. (2020) stated that the occurrence of mental health disorders will result in individuals being
irrational. Statistics for mental health also show high levels of mental health problems in Malaysia which is caused
by various factors including suicidal thoughts. Individuals with this thought develop mental health disorders.
Therefore, individuals with mental disorders in the early stages should strive to deal with them and getting help
from a professional counsellor. Besides that, Faradilla Abdul Rahman & Norshita Mat Nayan Tea (2020) study
systematically proves that communication technology can also be used in the treatment process for mental
patients. When compared to the development of communication nowadays, smartphone applications are the most
of the focus of users because smartphones turn out to make it easier for us to do a lot of daily things.

Theme 2: Factors that affect people's mental health

Multiple workloads are among the main factors contributing to mental health problems. This workload factor
covers all sectors of employment whether government, semi-government or private. However, the impact on
mental health also affects those who do not work such as housewives. Parents also suffer from burnout because
they have to play two roles at once while at home as parents at the same time as full-time employees (Kamal
Azmi, 2021). The development that takes place in the life of each individual who is a student will directly indicate
changes to their psychological and social processes. This change in methods poses a risk to students experiencing
mental stress problems and so on.

Among other factors are demographic factors that are also contributing to mental health issues in Malaysia.
This demographic aspect is stated in a study conducted by Kamal Azmi Abd Rahman (2021) which explains that
a person's demographic background can influence emotions and mental stability. Urban communities have higher
levels of depression and anxiety. This is because they experience work pressures and a high cost of living
compared to rural communities (Gishe, G. et all, 2022). In addition, there are also those who work in the city who
have to be laid off due to the limited needs of employees. In addition, the factor of race or heredity also has a
relationship with mental health. There are studies stating that students who are of Malay ethnic origin have a
higher likelihood of depression (Foong Ming, 2021). These findings stated that the mental health of students in
higher education was affected during the pandemic. Another study explained, socioeconomic factors made the
increase in mental health issues in Malaysia occur during the COVID-19 pandemic. According to the study by
Mehul Kumar (2022), those with financial difficulties have a higher level of depression.

Theme 3: Mental health and action power

Stress, anxiety and depression can be controlled and addressed with the right response strategy. Rice and Van
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Arsdale (2010) stated that the force of action is an effort to overcome, and reduce the threat that burdens the
individual's feelings. The response strategies identified to address mental health issues include healthy life, social
media, anger management, communication skills as well as psychological management (Abdul Rashid, 2020).
However, the findings of the study conducted by Aqilah (2021) showed that there was no significant relationship
between mental health and response among students. Around one to five students were suffering from anxiety and
depression at severe or very severe levels, but the average pupil's response level was moderate and good. This has
also been supported by the Nadhirah Samsudin (2022) study which explained that the level of student response
during the COVID-19 pandemic is moderate. Therefore, the findings showed no relationship between emotional
state and response among students.

Theme 4: Efforts to deal with mental health issue

The spread of the COVID-19 pandemic has had an impact on the mental health of the entire community in
Malaysia. Therefore, there are many support services available to curb this mental health problem (Khataybeh,
2021) Among them are online teleconsultation services. This teleconsultation provides online consultation
services without having face-to-face meetings. This service is provided to those in need and with mental health
problems. The community reported high levels of satisfaction with teleconsultation (Elza Azri, 2021). Therefore,
telepsychology through audio or video calls as well as counselling services have been provided.

Another effort that has been highlighted in various articles is social isolation. According to Amoneeta Beckstein
(2020), the government has been working on social isolation by implementing a Movement Control Order (MCO)
that restricts the ability of communities to gather and travel at home and abroad. In addition, the short meditation
technique known as RAIN is one of the efforts discussed in the study of Jamilah Hanum (2020). This technique
explains four main concepts which are recognizing, justifying, investigating and nurturing. While the findings of
the study conducted by Kamal Azmi (2021) explained, among the efforts that can curb mental health issues are
spiritual aspects. This method uses an Islamic religious approach that touches the spirituality of an individual. The
findings prove that the practice of religious values is capable of addressing mental health issues.

Mental health is a very significant issue in life during the Covid 19 pandemic. Therefore, there is a lot of
research that has been conducted on mental health issues in Malaysia during the COVID-19 pandemic. Based on
the analysis The systematics that have been done, studies have found There are four important themes in the study
of health issues mental during the pandemic in Malaysia 1) The stage of community mental health 2) Factors that
affect people's mental health, 3) Mental health and action power and 4) Efforts to deal with mental health issue.
Therefore, in the future Studies on mental health issues need to be diversified more in accordance with current
and post life pandemic. Studies can also be done across themes that as diverse as the study of family response
Islamic in the face of mental health problems in the family. This is because studies like this can raise awareness
of mental health as well as provide guidance to families to be actionable so that mental health issues can be
identified and treated earlier.

Demographic factors are also an element that can contribute to mental health issues. Studies related to social
demographic factors have an important influence on the occurrence of mental health. For example, the factor of
residence also seen to have something to do with mental health. Rural residents have a tendency to having mental
health issues compared to the population city. This is because the data shows the outside community cities have
levels of depression and anxiety which is higher than the current one based on epidemiological data that may
require intervention more rigorous and appropriate mental health by parties’ applicable authority (Khairul Anwar
et al., 2021). The factor of race or ancestry also has relationship with mental health demographics. Thus, it can be
concluded that demographic factors are among the factors that can contribute to community mental health
problems depend on As far as the seriousness of the stress and the challenges they are go through.

IMPLICATIONS

Clinically identified mental health issues are not frequently associated with sadness. It is a medical condition
characterised by depressed moods that last for a long time. Everyday activities have also been impacted by the
COVID-19 pandemic (Firdaus Abdul Ghani, 2020). The Diagnostic and Statistical Manual of Mental Disorders,
Fifth Edition (DSM-5), lists several criteria for mental disorders, including mood disorders, depression, irritability,
loss of interest or pleasure in nearly all activities, significant weight changes or eating disorders, sleep
disturbances, anxiety or psychomotor retardation, fatigue, valuable sense of self, loss of ability to focus, and
frequent thoughts about death and suicide (Abdul Rashid et al. , 2020).

In a Chinese study of 1,210 COVID-19 victims, it was discovered that 16.5% of the participants had symptoms
of depression ranging from mild to severe (Wang et al., 2020). Teenagers between the ages of 13 and 17 and
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young adults between the ages of 18 and 23 who participated in an American Psychological Association (APA)
study reported feeling uncertain, under a lot of stress, and exhibiting signs of mental illness. According to Jianyin
et al. (2020), the official announcement of the legalisation of human-to-human infections, the tightened Movement
Control Order, and the WHO's declaration that COVID-19 is a public health issue along with the economic
downturn and rising unemployment were the three main events during the COVID-19 pandemic that sparked
panic among the general public.

Society now lives in a restless and anxious condition as a result of this inducing dread and anxiety in them (De
Hoog et al., 2008). People who just believed they had COVID-19 even though post-mortem results revealed that
they were not infected with COVID 19, had committed suicide as a result of the peculiar circumstances
surrounding COVID-19 (Goyal et al., 2020; Mamun & Griffiths, 2020).

CONCLUSION

The COVID-19 pandemic has had a significant impact on people in many aspects, especially on mental health.
Therefore, mental health becomes a very significant issue in life in the face of the spread of this pandemic. There
are a lot of research conducted on mental health issues in Malaysia. Based on the collection of articles and
systematic analysis done, this study found that there are four important themes which include 1) mental health
level, 2) mental health factors, 3) mental health and response and 4) intervention for mental health problem.
Therefore, the researchers suggest that studies that study these issues in the future should further diversify the
theme of the discussion in accordance with the current life such as examining the current situation of post-
pandemic. Subsequent studies can also be done across diverse themes such as human effort or response in
addressing mental health issues. This is because studies like this can contribute to public awareness of mental
health. The community can also identify the early signs of mental health and seek treatment immediately.
Indirectly, these mental health problems can be contained and controlled from continuing to increase.
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